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LIBRARY SERVICES

The procurement exercise for the libraries, which was required of us at the point we 
accepted a localism challenge from Greenwich Leisure Limited (GLL), has now 
concluded. It should be clear that Greenwich Leisure’s initial expression of interest 
was for the old service not the new library model as adopted by the Council.

On 1 December, the Executive enthusiastically endorsed the recommendations of 
officers and have seen a contract offer made to GLL.  GLL is an excellent partner in 
the future of libraries in Lincolnshire and I am sure you will all look forward to seeing 
these services come into their own again over the next few years.

An excellent library service, making a further significant contribution to our financial 
challenge, is a great outcome for everyone.

The Community Hub roll-out is well progressed.  Seventeen Tier 3 libraries have 
become Community Hubs (Sutton on Sea, Caistor, Burgh le Marsh, Scotter, 
Birchwood, Boultham, Cherry Willingham, Ermine, Bracebridge Heath, Branston, 
Metheringham, North Hykeham, Ruskington, Wragby, Kirton, Crowland and 
Holbeach) and a further ten will transfer in the coming months.  In addition, the 
Community Hubs in Waddington and Saxilby which were developed as pilots to 
these new Hubs continue to operate.

Washingborough, Skellingthorpe and Coningsby/Tattershall decided not to pursue 
the Community Hub route and these libraries closed at the end of September.  
Since then, these communities have received a mobile service.

Successful Community Hub applications were received from five communities 
currently without a County Council static library (Heckington, Ingoldmells, Navenby, 
Sutton Bridge and Swineshead) and library colleagues are working with 
communities to bring these to fruition.

Overall, this change will see more libraries open for more hours than before and for 
a significant saving to local tax payers over and above the initial savings 
requirements.

As I said at the September Council meeting, this has been a period of fundamental 
change for the library service with greatly valued colleagues leaving the service 
after many years of dedicated service.  I would like to put on record my gratitude 
and appreciation for all their hard work and commitment to the County Council over 
the years.



HERITAGE & CULTURE

Lincoln Castle

Eight months after its spectacular opening, Lincoln Castle continues to go from 
strength to strength.  So far over two hundred thousand visitors have taken in the 
stunning views from the Medieval Wall Walk, experienced the restored Victorian 
prison, learnt about Magna Carta in its 800th anniversary year and enjoyed the 
immersive large scale events programme.

We are also delighted by the announcement at the end of November that “The 
Wave” a sweeping arch of bright red poppies suspended on towering stalks, one of 
two sculptures seen at the Tower of London,  will be coming to The Castle from     
28 May – 4 September next year, tying in with the 100th Anniversary of The Battle of 
the Somme, a fitting tribute to the seven Lincolnshire Battalions that fought there.

The Collection

It has been a triple celebration for The Collection, having hosted its most successful 
exhibition to date with Lincolnshire's Great Exhibition, the museum celebrated its 
tenth anniversary at the beginning of October, and the award winning attraction 
welcomed its millionth visitor during November.

RAF Battle of Britain Memorial Flight

The Battle of Britain Memorial Flight (BBMF) has enjoyed another full year of 
programmes which, despite a setback for the Lancaster Bomber following an 
engine fire, saw flights to commemorate the 70th Anniversary of Operation Manna, 
VE Day, VJ Day, the anniversary of the start of the Battle of Britain and Battle of 
Britain day itself in September.

The BBMF also took centre stage at this summer's Royal International Air Tattoo, 
displaying the Spitfire/Typhoon Synchronisation Team and leading a formation of 
eighteen historic aircraft commemorating the Battle of Britain.  The Spitfire/Typhoon 
Team went on to win the Steadman Sword for best UK display at the Tattoo, whilst 
the BBMF won the King Hussein Sword for best overall display.

Museum of Lincolnshire Life

October has seen another successful Bake Off event at the Museum of Lincolnshire 
Life.  There were some fabulous and delicious entries to the Baking competition in 
both the adult and junior categories.  Local inventors and members of Project Dalek 
brought along their life size Dalek to join the fun and help us present the 
competition prizes.  Younger visitors got creative in our craft room, decorating 
cupcakes and sculpting marzipan Barons with volunteer Katrina, and making 
spooky Halloween bags. 

REGISTRATION AND CORONERS SERVICES

The Registration Service is delighted to announce that it has once again fulfilled the 
criteria for the Government's standards for customer service and has been awarded 
the Customer Service Excellence Award.  This undoubtedly reflects the hard work of 
all registration staff and as the assessor noted in his report:



'As has been noted in previous years the organisation has staff that are committed to 
their work, wishing to make a difference at important moments in people's lives, 
sometimes at a difficult time.  They provide different services to different people in 
different circumstances and have to adapt to situations while still offering a 
professional service.'

The annual customer satisfaction survey held during the month of August confirmed 
the continuing high levels of customer satisfaction with 99.6 % respondents rating 
the service as Excellent/Very Good/ Satisfactory.

Lincolnshire County Council, in liaison with HM Senior Coroners for Central and 
South Lincolnshire, awarded the contract for Mortuary and Post Mortem services, in 
line with Coroners and Justice Act 2009 (c. 25), to 'empath' (East Midlands 
Pathology Services) in September 2015.  Whilst there was no change to the provider 
for Central Lincolnshire there was a smooth transfer of service provision in the south 
of the county.  Work is now ongoing to complete a tender exercise for Toxicology.

The Coroners Service has further rolled the e-referral form to GP surgeries and 
Registrars.  This is now the key mechanism for referrals to the Coroner.  This is 
improving quality and timescales.

The County Council responded to the Law Commission Review on Deprivation of 
Liberty Safeguarding, highlighting the impact this is making to both Registrars and 
Coroners.  A consultation response on the impact of the Coroners and Justice Act 
2009 is also being prepared.

We continue to work with a wide variety of partners such as United Lincolnshire 
Hospital Trust, Funeral Directors, the General Register Office and health care 
professionals to provide a sensitive and timely service.
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